
WHAT’S THE TEXAINFO? 
1. Technical Bulletins

2. Troubleshooting

3. iSupport

1. Technical Bulletins
Technical Bulletins are additional diagnostic information available to the customer within the techical 

information sheets. The “faded” documents are those available with the texainfo subscription, the 

others are available to every customer. The files are faded if the texainfo is not active. 



2. Troubleshooting
This function is present on the FAULTS page and available every time that the troubleshooting 

icon is orange as shown below. When clicking on the icon the software will automatically look 

for additional info and procedures related to that specific error (internet is required). 



3. iSupport
This function is present and available during diagnosis to send tickets to TEXA engineers. 



After sending the request to TEXA you can expect a reply within 24hrs. A notification is displyed on the 

left side of the software, as shown below. 




